
Interpretation  
Services Guide  
Interpretation is a fast-growing field in the language industry. Companies require interpretation services if they’re 
going to compete in a global market because they must communicate effectively with their customers, clients, and 
teams when people speak different languages and lack language proficiencies. 

Check out how Akorbi’s Interpretation Services help you succeed and grow. 



 

 

 

FAST FACTS 

Language services industry growth: 19% OVER 10 YEARS 

8% of the U.S. population has LIMITED ENGLISH PROFICIENCY  (LEP) 

Healthcare interpretation was required for nearly 
16% OF OVERNIGHT HOSPITAL STAYS IN AUSTRALIA 

In the United States, healthcare interpreting is a $1.1 BILLION INDUSTRY 

What Does This Mean?
The U.S. Department of Labor predicts employment 
in the language services industry will grow 19 percent 
from 2018 to 2028, which is much faster than average 
compared to all industries. The driving force behind this 
growth? More people moving around. Globalization, 
workforce migrations, and immigration all contribute to 
increased numbers of people speaking foreign languages. 
Technology certainly plays a role as the internet allows us 
to reach out to any company with a website. 

In America, around 8% of the population (nearly 25 million 
people) has limited English proficiency (LEP). This means 
a very large segment of the U.S. population isn’t fluent in 
English. Patients with LEP could misunderstand a doctor’s 
diagnosis in an emergency situation, and the person’s 
healthcare team could misinterpret what that person says 
in terms of their pain or condition. The need for effective 
interpretation for healthcare is clear. But other segments 
are important, too. What about law enforcement? How can 
someone with LEP understand his or her legal rights in 
America if they don’t fully understand English? Government 
agencies need effective interpretation, too. 

A study done in an Australian hospital examined nearly 
20,000 overnight stays in a hospital over a year in 2014 
to 2015. Researchers found that nearly 16% of those 
required a healthcare interpreter, yet an interpreter was 
provided only 3.7% of the time. That’s a huge gap. More 
than one-eighth of overnight patients at that hospital could 
have been at risk because of their language deficiencies. 
Considering the language diversity in America and a 
larger population, hospitals and healthcare providers need 
interpretation to deliver proper treatment to patients on a 
regular basis. 

Healthcare interpreting in the United States is a $1.1 
billion industry, and it will continue to grow. Better access 
to healthcare saves lives and improves patients’ quality 
of life. Even when healthcare laws change, interpretation 
will always be a vital service for hospitals, urgent care 
facilities, doctor’s offices, and clinics. Healthcare 
interpreting must also follow privacy laws and federal 
regulations to protect patients’ rights. 



   

 

 

Interpretation Services We Offer 
Interpretation is more than just providing effective healthcare to patients. Interpreting one language to 
another helps global businesses collaborate with teams in another country, provide effective intraoffice 
communication among employees, and create accurate mass communications at live events. Interpretation 
happens in real time, either as people are speaking or after a short pause. 

Akorbi utilizes over 170 languages! See what we can do for you. 

Compliant Language Solutions  
Akorbi works exclusively with certified and qualified 
language interpreters. This ensures accurate, precise, and 
quality interpretation sessions. For the healthcare industry, 
our interpreters follow all federal regulations, including 
the Centers for Medicare & Medicaid Services (CMS), 
Affordable Care Act (ACA) Section 508, ACA Section 1557, 
PCI, PHI, and HIPAA. 

In-Person Interpreting  
In-person interpreting occurs when an interpreter is 
physically present in the room. The interpreter translates 
between two languages. For example, a patient in a 
hospital emergency room only speaks Spanish and no 
English, but the care team and doctors only speak English. 

An interpreter listens to what the doctors say, translates 
the spoken words to Spanish, and relays the information to 
the patient. The patient then responds in Spanish, and the 
interpreter relays the information to the doctor in English. 

Remote Interpretation 
Perhaps it’s not cost-effective to have a person in the room 
for an interpretation. This is where modern technology 
and mobile devices come into play. Remote interpretation 
happens over the phone or via video chat software. All you 
need for remote interpretation is a reliable smartphone 
or tablet that can pick up sound and/or video. Apps can 
help with this when it comes to time tracking as well as 
certifying that the interpreter is licensed, certified, and 
qualified. 

https://akorbi.com/language-services/interpretation-solutions/


 

 

 

Simultaneous or Consecutive Interpretation 
There are two types of interpretation: simultaneous and 
consecutive. Simultaneous interpretation occurs when 
an interpreter waits a few seconds and speaks over the 
person who is speaking one language. The interpreter 
speaks in a second language. Simultaneous interpretation 
requires intense concentration, and it works well for live 
events and emergency room access when things move 
quickly. 

Consecutive interpretation happens when a person speaks 
a sentence, pauses, the interpreter speaks in a second 
language, and then the original speaker continues. There 
is a noticeable lag, but it only lasts for a few seconds. 
Consecutive interpretation is easier on the interpreter, and 
it works well for non-emergency patient care, meetings, 
and conferences. 

ADAPT Powered by Akorbi 
ADAPT Powered by Akorbi is your one-stop shop for hiring 
a qualified and certified interpreter. Our platform lets you 
choose the type of interpretation you need, the languages 
you require, when you need an interpreter, or even have an 
interpreter on-call when the need arises for interpretation. 
Although we can’t guarantee it, you can use the same 
interpreter over and over again if you find someone you’re 
comfortable with. 

Reach out to us for a demonstration of our interpretation 
services and what we can do for you! Our interpreters are 
compliant, qualified, and professional. 
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