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Translation Support for ANOC and EOC Documents

Preparing the Annual Notice of Change (ANOC) and Evidence of Coverage (EOC) documents can be a  
time-consuming, labor-intensive process with so many compliance and regulatory mandates to consider. To 
complicate matters, you must also make this documentation accessible to those with limited English  
proficiency or sensory disabilities. Yet, completing these documents on-time and in compliance is crucial, as 
CMS has taken an increasingly tough stance on plans who fall short on delivering clear and accurate  
information to their members, regardless of language preference. To comply, you need a language services  
partner that is up-to-date on the latest industry regulations.

How Can Akorbi Help?
Akorbi offers comprehensive and customizable localization solutions in over 170 languages. We work with 
healthcare industry experts and professional linguists, native in the target language, to translate complex  
documentation with complete accuracy. Akorbi is one of the few translation services in the United States that 
provides Medicare, Medicaid, Affordable Care Act (ACA), Section 508, ACA Section 1557, PCI, PHI, and CMS 
compliant services. This ensures that your documentation is accessible to all members regardless of their  
English proficiency, so your organization can provide clear and accurate information to them, regardless of  
language preference and reduce the risk of CMS violations.

What Makes Akorbi Different?

Project Management

Akorbi’s Project Management team has over 17 years of hands-on experience in all the processes, steps and 
key factors involved in the ANOC and EOC translation process. This includes template creation tools,  
pre-translation support, translation process, change management process, including formatting of resulting 
translated files, and 508 compliance (remediation). In 2018 alone, the team successfully completed over 190 
ANOC and 260 EOC documents. This highly-skilled and experienced Akorbi team is:

• Collaborative - we work with you to create project plans and SLAs to drive a clear strategy and workflow
to ensure you meet all government deadlines and regulations.

• Scalable & Accommodating - we are used to last minute requests or updates, which we accommodate
into the schedule, delivering successfully and on time.

• Consultative - this approach allows us to understand your needs to develop and seamlessly integrate a
customized and compliant solution right into your own processes.

• Dependable - the Akorbi EOC Team has always met client requirements and deadlines - We have never
missed a government deadline.

• Highly Qualified - we have a strong team of linguists specialized in healthcare terminology and
compliance regulations to support all threshold languages required.

• Innovative - Akorbi works with you to efficiently complete every project, allowing you to meet all your
deadlines while also reducing costs.
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Quality Management

Akorbi utilizes different quality steps to ensure your receive quality documents within the government timelines. 
This expertise comes from our many years of experience managing these types of documents during open  
enrollment season. We work exclusively with qualified translators and certified proofreaders who all have at least 
10 years of experience in the healthcare industry. We develop and implement a customized Linguistic Quality 
Assurance program with each client, which assures all aspects of the linguistic processes are met and kept up 
to standard. Our quality management team also includes:

• Certified proofreaders
• Experienced designers and formatters
• Experienced formatting Quality Assurance (QA) team
• A knowledgeable QA remediation team that oversees the complete remediation process - going above

the standard remediation testing

The Human Factor
In an industry consumed with automation and technology that removes human contact from the equation, 
Akorbi is choosing to remain hands-on with our clients, delivering high-quality products and customer service 
from an actual human. Our team cares. We understand the pressure you are under, we prepare for it, working 
proactively with you while implementing the best practices and automation processes that will allow us to meet 
regulatory deadlines and standards. We see ourselves as your business partner, working with you and for you, to 
successfully meet any of your language service demands. As a client, you are a true member of our family and 
family always comes first at Akorbi.

Summarize it for me - why should I choose Akorbi?
• Extensive experience in the healthcare field with Health Plans, Providers and Member engagement

expertise.
• Work exclusively with qualified translators with advanced knowledge of medical terminology and years

of Healthcare industry experience.
• Fully audited for CMS, HIPAA, and Fraud, Waste & Abuse metrics and maintain a clear understanding of

compliance regulations that impact the health system, including Section 1557, 508 and CMS standards.
• Strong Project Management team with extensive experience in the ANOC and EOC translation process.
• Customized Linguistic Quality Assurance programs, which assure all aspects of the linguistic processes

are met and kept up to standard.
• ISO certified - guarantees quality of work through standardized processes and adherence to strict

quality standards.
• Customizable solutions that integrate seamlessly with your processes to deliver projects on time and

on budget.
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